Daufuskie Island Council
C/O Anthony Cappuccio, Secretary
288 School Road, 
Daufuskie Island, SC 29915
September 18, 2025

South Carolina Public Service Commission
101 Executive Center Drive, Suite 100
Columbia, SC 29210

South Carolina Department Environmental Services; Department of Public Health
2600 Bull Street
Columbia, SC 29201

State of South Carolina
Office of Regulatory Staff (ORS)
1901 Main Street, Suite 1500
Columbia, SC 29201

Subject: Urgent request for an investigation into Daufuskie Island Water and Sewer Company; Staffing and Service Reliability and Testing Standards.

Dear Commissioners and Officials,

On the behalf of the Daufuskie Island Council, we are writing to bring urgent attention to the serious risk facing our community’s water supply and wastewater treatment systems due to inadequate staffing at the Daufuskie Island Water and Sewer Company (DIWSC).
Presently, DIWSC only employees three workers for all plant operations and field maintenance. Tragically, one of these employees passed away and another announced his retirement this fall. When this occurs, a single worker will remain to oversee the entirety of our island’s water and sewer system. This situation is not hypothetical, as the island has seen multiple failures on the aging water and sewer infrastructure. In one case, with all three workers here, a failure in the system took over three weeks to repair. Given the age of our infrastructure the risk of failure is high, and with only one worker on staff, the ability to respond to emergencies and perform routine testing and maintenance will be severely compromised. The water system also supplies the entire island with fire protection for buildings and hydrants, which could lead to severe life safety issues in the event of failure.
We respectfully request that ORS, The Public Service Commission, SCDES, and DPH initiate and immediate investigation into DIWSC’s staffing, safety protocols, and compliance with state standards. As the sole provider for water and sewer services on Daufuskie Island, DIWSC must meet the minimum requirements for safety, reliability, and redundancy in operations. 
Finally, we note that our community’s water and sewer rates are among the highest in South Carilina. With these costs, the expectation of safe and reliable service is expected. 
We ask for your urgent review of this matter and for appropriate action to safeguard the health and well-being of the residents of Daufuskie Island.

Warm Regards, 
Anthony Cappuccio; Council Secretary
On Behalf of the Daufuskie Island Council

_Anthony Cappuccio___________________________________

	
